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SOFTABACUS

Started on 2001, Softabacus has only one purpose and that is
to design EPOS systems to help our Customers and their
Businesses to compete in the 21st century. In a few short years,
Softabacus has established a respected and well earned
reputation in the Chinese and Oriental catering trade as

the leading EPOS management solutions provider.

Today, Softabacus is an ISO9001 Certified Company. This
worldwide accreditation confirms Softabacus as a company
able to provide a high quality service to its customers, from
the initial purchasing decision, through onsite installation with
training, and finally the all important after sales service and
support. You can be sure that Softabacus will give you, our
customers, peace of mind.

A good service must accompany products that will improve

your business operations. Our highly skilled product
development team has created a range of EPOS systems
currently being used by many well known restaurants and
takeaways. Now they have added an ultra fast ‘1 second

Dim Sum ordering system’ for busy Dim Sum restaurants and

a simple and effective ‘5 second delivery management system’
for the ever increasingly competitive fast food delivery market.

It is the 'We Listen... We Help... We Care’ ethos of all our
company and staff that has endeared us to our customers and
their wholehearted recommendation of our products to their
friends and families. By working closely together, we can provide
you and your business the products and services you deserve.




CLIENT LIST

We have many satisfied

customers spread all
over the country. Our
ability to respond to
service calls quickly

and effectively using
remote diagnostics

and remote maintenance,
is your assurance of a
first class service for
your business.
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Many top restaurants and takeaways are using
Softabacus EPOS systems to serve millions of
satisfied customers every year.

Call us now(0870 766 1083 or +44 207 183 2504)
for a no obligation free demonstration.




Softabacus (UK) Ltd is
now working closely
with regional Chinese
organisations to provide
Educational Seminars
on EPOS systems for
the benefit of their
members.

If your members are
interested in learning
more about how EPOS
systems can help their
business please call
0870 766 1083 for
details.

IMPROVING YOUR
BUSINESS PROFITABILITY

Softabacus EPOS systems will help to improve your business
operations and it's profitability:

1. RESTAURANT MANAGEMENT
Eliminate missing, wrong and lost orders

Provide you with a customer database, helping you to promote
your business more effectively.

Improve efficiency, helping you to give a better customer service and

reduce staff costs

2. STAFF MANAGEMENT

Three levels of security (Staff, Manager and Owner), giving you a
well defined management and control structure

Monitor staff performance

Prevent inaccurate takings data

Simple end of day routines

3. INVENTORY CONTROL

Monitoring stock levels, reducing the risk of stock loss, providing you

accurate business performance data.

4. FINANCIAL MANAGEMENT

Daily trading records can be downloaded or automatically sent to
your back-office system

Reports on business performance

Management accounts

Year end accounts

5. CENTRALCONTROL AND REAL TIME MONITORING

Central control and real time monitoring of your business giving you
savings in administration and accounting costs.




Softabacus EPOS
systems are used by
many successful
restaurants and
takeaways.

Softabacus is honoured
and would like to
sincerely thank all our
customers for
recommending our
products to their friends
and families.

TESTIMONIALS

Cosmo Restaurant Chain — South West England

All five of our restaurants use Softabacus EPOS systems including
handheld wireless PDAs. We use a central back-office system to
manage all our restaurants, this has turned out to be an excellent
investment because we have generated cost savings in both
administration and accounting. The real time monitoring software
is vital because all business partners can monitor real time

the trading conditions of every business from all corners of the
world via the internet. Softabacus is a very professional company.
They have proved to be a perfect business partner over the

last few years.

Peninsula Restaurant — Greenwich, London

Our restaurant serves Dim Sum and is a very popular venue for
holding wedding receptions for up to 450 guests. By working in

close partnership with Softabacus, we are now the proud

owners of a 'One second Dim Sum ordering system' that has
improved the speed and accuracy of service to our customers,

We currently have a large Softabacus networked EPOS system, that
includs; five terminals, ten printers; a Dim Sum optical reader.

We can also boast to be the first restaurant to use a ‘'mobile wireless
EPOS terminal’ in the UK.
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We have two restaurants in London's Chinatown and will be opening

a third restaurant in a few months. Our restaurant which provides
authentic Chinese food and Dim sum, occupies six floors. We currently
have 5 Softabacus EPOS terminals and 7 printers. Softabacus has been
excellent in helping us to create a near perfect EPOS system specific
to our restaurant operation. | have recommended many friends to
Softabacus.

Buffet Restaurant Chain — Midlands

We specialise in buffet restaurants. Our flagship restaurant can cater for
moare than 400 customers. All our restaurants use wireless PDAs with two
cashier terminals and a central back office system. We are very happy with
our Softabacus EPOS system and the after sales service and support. We
have already placed an order for the same EPOS system to be installed in
our new restaurant before it opens to our customers.

lTakeaway and Fish & Chips Shop — Bristol
Qur shop is very busy. We are currently using a network of four
Softabacus Epos terminals and five printers. With customers piling
into our shop and the telephone ringing non-stop, the Softabacus
system has proved to be simple to use; fast and reliable.

MNow, our customers can be served quicker and faster.




SOFTWARE - RESTAURANT

Colour coded tables 3 ' FaRAKESRT
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SOFTWARE - TAKEAWAY/DELIVERY

CUSTOMER ADDRESS

Caller ID

Postcode and telephone
search

Customer information

Licensed address database

Driver clock-on /clock-off

Individual and total delivery
charges

Individual and total number of
deliveries

Individual and total cost of delivery orders

CHECKOUT

Delivery charge-automatic
or operator controlled

Cash/cheque/credit card
payments

VAT receipts
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SOFTWARE - MANAGEMENT

Remote diagnostics and
maintenance

Staff security management

Journal output

)
DATA CONTROL

Trading data security

Trading data export to
Microsoft Excel

Print audit trail

Individual terminal trading data

Cancelled orders

External storage of trading data

Auto send trading data to
central office
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Dim Sum Restaurant

Complex dim sum
restaurant operation
is made simple by
Softabacus EPOS
system

Takeaway/Delivery

Controlling unlimited
number of drivers is
simple if you choose
Softabacus Delivery
Management software

Buffet Resturant Chain

Buffet restaurants and
Softabacus wireless
ordering system forms
a perfect partnership.

SOFTABACUS EPOS SYSTEM
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Wireless Terminal
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19” Touch
Screen Terminal
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Linux System

Linux &k

Delivery Management
Barcode Scanner
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15” Touch
Screen Terminal
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Dim-Sum Ordering
System
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12” Touch
Screen Terminal
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Impact Printer
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Thermal Printer
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Wall-mounted Pole - mounted

8" Touch Touch Screen Touch Screen

Screen Terminal Terminal Terminal
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Proximity Card
Security System
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Modem
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Cash Drawer
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Label Printer
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Wireless
Touch Screen
Terminal
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Technical
Support
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